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Introduction

This Guide provides general information about what Shared Living for individuals with
intellectual disabilities, Autism, or related conditions, looks like in Maine. The intended audience
is providers and prospective providers of Shared Living. It is meant to give oversight agencies,
providers, advocates, and policy makers a broad description of this model of support. It is not
intended to be an all-inclusive how-to guide on providing shared living supports.

A Shared Living Provider (SLP) is a Direct Support Professional (DSP) who has a contract with
an Administrative Oversight Agency to deliver Shared Living services under MaineCare. A
Shared Living Provider shares a home with one or two individuals authorized to receive Shared
Living services. The Oversight Agency supports the SLP in fulfilling the requirements and
obligations agreed upon by DHHS, Administrative Oversight Agency, and the individual’s
Planning Team.

For an idea of what Shared Living looks like from the perspective of the individual receiving the
service, you may find reading through the “Shared Living Guide for Members” helpful.

Home and Community-Based Settings (HCBS) Standards

HCBS regulations are mandatory and consistent, regardless of which Agency provides
Oversight. DSPs must comply with the Home and Community-Based Settings (HCBS)
regulations. These regulations require that people receiving community-based services have the
same freedoms and choices as anyone else. Maine’s Global HCBS Rule became legally
effective on September 30, 2022.

The Oversight Agency will provide support, guidance and ensure training in HCBS
requirements. Some provisions include:

e Ensure that the supported individual, via the Person-Centered Planning Process, is
involved in the choice of setting and SLP.

o Nonrelated DSPs must enter a lease and/or room and board agreement with the
individual or their legal representative.

e Provide the individual with their means of access to the main door and any locked gate
or other entrance barriers.

¢ Provide the individual with a lock to their bedroom door.

¢ Allow the individual to have guests when they choose.

e Provide a place for the individual to have private communications and meetings.

e Allow the individual to have meals where and when they choose.

e Ensure that the individual has access to transportation for community, social activities,
and employment, consistent with their Person-Centered Plan (PCP).

¢ Provide ongoing support and guidance in helping the individual obtain and maintain
employment.

e Ensure unrestricted access to personal funds in a secure location of their choice.
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e Provide for a homelike setting without posting personal information in common areas
unless requested by the individual.

Maine’s Global HCBS Waiver Person-Centered Planning and Settings Rule, Chapter 1 Section
6 of the MaineCare Benefits Manual, outlines the requirements that must be followed by DSPs,
including those who provide Shared Living. This Global Rule can be found here:
https://www.maine.gov/sos/cec/rules/10/ch101.htm

Recorded training on the HCBS requirements can be found on the OADS website at:
https://www.maine.gov/dhhs/oads/about-us/initiatives/hcbs/training-and-resources

In the “Trainings” section of that page, you will see a link to “HCBS Settings Rule Introductory
Overview (PowerPoint)” — this is a good place to start for an overview of the requirements.

Another good overview of HCBS is in the “Individuals, Families, and Guardians Resources”
section and is a recorded presentation led by Disability Rights Maine. This recording is called
“HCBS Settings Rule: Basics and Advocacy by Disability Rights Maine (YouTube).”

Frequently asked questions about HCBS are answered in this document:
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/inline-files/HCBS-Rule-Introductory-

FAQ.pdf

Philosophy and Principles of Shared Living

Shared Living is one option in a range of housing and support services for individuals with
intellectual disabilities and autism. Shared Living is for any individual with intellectual disabilities
or autism who prefers to live in a family-type home, who is eligible for MaineCare services under
the Section 21 and Section 29 Home and Community-Based Waivers, and who has determined
this to be an appropriate living option.

Shared Living provides many benefits to both the individual and the DSP. Community inclusion,
for example, has been and continues to be a major focus of supports for people with
developmental disabilities or autism. The Shared Living model has proven to be a good means
for providing inclusion in a person’s community when an individual is matched and well
supported by a DSP. Shared Living can provide a consistent and stable support system while
minimizing the impact inherent in shift staff residential models related to multiple staff and
turnover. Shared Living is a lifestyle choice that allows the Shared Living Home Provider to
provide services from their home, or to live in the home of the person receiving services. Shared
Living is a cost-effective solution to the residential needs of many adults with intellectual
disabilities.

The expected outcomes of Shared Living are that the individual has improved quality of life
through:

e Becoming part of the DSP’s family if they wish to. The individual is welcomed into and
becomes an adult family member, participating in family activities.
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¢ Receiving services as identified in their Person-Centered Plan (PCP) and making
progress toward goals that have been developed by the person receiving services and
their team.

o Becoming part of a community. Community activities and community inclusion are a
routine part of the individual’s life. The individual is encouraged to participate in activities
along with the provider and other family members.

¢ Continuing to engage in personal interests and relationships, including relationships with
their family, friends, and other unpaid natural supports.

You will find more information about the Shared Living service and requirements of DSPs and
Oversight Agencies in the MaineCare Benefits Manual Chapter 2, Sections 21 and 29. In
Chapter 3, Sections 21 and 29, you will find information about billing rates applicable to the
service being provided.

These MaineCare Benefits Manual chapters can be found at this link:
https://www.maine.gov/sos/cec/rules/10/ch101.htm

Things to Consider Before Entering into Shared Living

Think about the ways that you use your home, and whether you would be able to adhere to the
HCBS requirements. Common technologies such as security cameras, doorbell cameras,
Zoom/video calls, smart speakers, and even social media posts could violate the privacy of
another person in the home.

The home must be HCBS compliant and fully accessible to the person being supported before
the person moves in. Accessibility must be considered before any changes or additions to the
home. For example: if the person uses a powered wheelchair, any changes to the home must
consider their ability to navigate the space.

In Shared Living, the preferences of the person being supported must be considered. This is
also their home, and they have rights required under HCBS regulations. If you or someone else
in the home run a home-based business, consider that customers may visit your home. The
person receiving Shared Living may or may not want people visiting their home, may have days
where they do not want visitors, or may change their mind about having visitors.

Some home-based businesses require background checks or other licensing regulations of all
adults in the household. The person receiving Shared Living may or may not consent to be part
of this process, or their background check results may impact your ability to be licensed for your
home-based business.

Consider your availability if you are employed. In Shared Living, you ensure the person is
available for round-the-clock support as needed.

Remember not to make assumptions and to consider the impact of aspects of your home and
lifestyle upon a person who would live with you. You will not only be a service provider to the
individual, you will be a housemate. You should try to get to know the person and their lifestyle
to ensure that you will be compatible living with the individual.
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How To Become A Shared Living Provider

Administrative Oversight Agencies are responsible for contracting with Shared Living Providers,
onboarding newly contracted SLPs, and for ensuring continued eligibility to provide the service.
If you are interested in becoming a contracted Shared Living Provider, you will need to connect
with an Administrative Oversight Agency. You have choice in which Agency you work with to
provide Shared Living.

For a list of Agencies, visit: _https://www.maine.gov/dhhs/oads/providers/provider-
directory/residential-services

Each Administrative Oversight Agency may have their own requirements for Shared Living
Providers, which must meet the requirements outlined in the MaineCare Benefits Manual. To
become a Shared Living DSP, you must be qualified and certified as outlined in the
requirements set by MaineCare. You must contract with an Oversight Agency that will be
responsible for ensuring that you meet MaineCare requirements.

Shared Living Providers are not paid wages for the services provided. Instead, they receive a
stipend at a rate set by the Administrative Oversight Agency.

For detailed information on DSP qualifications for Shared Living, including background check
and training requirements, for Section 21, please reference Section 21.10-7 of Chapter 2,
Section 21. For the same information for Section 29, please reference Section 29.10-5 of
Chapter 2, Section 29.

As a Shared Living DSP, you must contract with an Administrative Oversight Agency and
comply with all DHHS-OADS and MaineCare requirements. If, while under contract, you wish to
change Administrative Oversight Agency, the individual or his/her guardian must have informed
consent.

The Person-Centered Planning Process

As a DSP, you may work closely with the individual and their case manager to discuss their
needs, wants, and person-centered plan. You may also collaborate with other people in the
individual’s support network.

The individual decides who is on their planning team, which may or may not include their DSPs
or other providers. Start a conversation with them to learn about the person you serve. These
are some questions you might ask:

¢ Do you have things you want to share about your life?
¢ Which Person-Centered tools, like those linked below, do you want to work on with me?
¢ What do you want me to know about your Person-Centered Plan or goals?

This can be a good way to orient your thinking and how you provide support for that individual.
What the individual wants or needs will be part of their Person-Centered Planning process with
their Team.
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If the person wishes to engage with you in the Person-Centered process, there are many tools
available for you to explore together on the OADS website as well as on LifeCourse Tools:

https://www.maine.gov/dhhs/oads/providers/adults-with-intellectual-disability-and-
autism/person-centered-planning

https://www.lifecoursetools.com/

When The Shared Living Provider is Related to the Individual

Regardless of relationship, the Shared Living Provider must be certified as a Direct Support
Professional (DSP) and qualified to provide Shared Living, per rule.

There may be new boundaries or requirements that you are not used to if you are a DSP who is
also a family member. You will be expected to help your family member work toward their goals
and document the type of support you are providing. What you do to support them is what they
want and must be in compliance with HCBS requlations. If you are not used to the rights
specified in the HCBS rule, this will be a different way of supporting your family member than
you have done prior to becoming a DSP. Things you should think about before you apply
include: right to visitors, right to personal property, and access to food. HCBS rights cannot be
suspended. If you're a relative thinking of providing SL, talk with your relative that you want to
provide services about how different the relationship may be. Discuss ways to communicate
openly about being a relative and a paid DSP. If the SL situation is agreeable to all, then move
forward.

There are specific rules around services provided by a legal guardian. The Oversight Agency
ensures you are qualified to deliver the service.

Relationships with Oversight Agencies

Questions to ask an agency when determining how they will support you. This will help
you determine if the agency will be a good fit for you:

- How long has your agency been active? Can you tell me about your mission, history,
leadership?

- How many Shared Living DSPs do you oversee?

- Who is my point of contact?

- How many individuals receiving Shared Living do they support?

- How often will | hear from you?

- How do you handle questions and communication?

- How often will you visit my service location?

- How will you support me with mandatory and event reporting?

- What are the expectations regarding the transportation of the person who lives with
me?
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- What are your daily rates? What is your process for reviewing per diem rates?

- How is respite handled?

- What are your documentation requirements?

- Is there agency assistance during emergencies? What is the process for dealing with
Shared Living Provider emergencies?

Oversight Agency Responsibilities

Responsibilities of the Oversight Agency are outlined in the “Shared Living Guide for Oversight
Agencies” document available on the OADS website:
https://www.maine.gov/dhhs/oads/providers/adults-with-intellectual-disability-and-
autism/shared-living

Responsibilities of the Shared Living Provider

- Implementing HCBS standards, ensuring opportunities for growth and community
engagement for the supported individual
- Keeping current with all training and MaineCare requirements
- Respect the values of the individual, whether you agree or not: in religion, beliefs,
culture, etc.
- Setting expectations of sharing a home, such as:
o Inwhat parts of the home can the individual expect complete privacy?
o Inwhat parts of the home can the provider or other household members
expect complete privacy?
o What parts of the home will be shared space for all household members?
o Where can the individual decorate or make other changes to the living
environment?
o Is there an outdoor space to use?
- Understanding and respecting the individual’s planning goals and life dreams
- Provide daily support for the individual per the PCP
- Understanding the rules and regulations around accepting public money
(MaineCare) in exchange for services rendered to the individual
- Understanding documentation and reporting responsibilities including progress
notes, billing documentation, reportable events, and Adult Protective
- Participating in Reportable Events training, understanding what needs to be
reported, and your Oversight Agency’s reporting obligation timelines
- Participation in action plans, as appropriate, to prevent the reoccurrence of a
reportable event that occurred under the oversight of the SLP
- Submit requests for reimbursement of up to $125.00 of the cost of Medication
Administration training within 30 calendar days of course completion. Approval of
reimbursement requires that DSP certification be current and up-to-date with ongoing
education requirements. In cases where reimbursement is denied due to out-of-date
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DSP training/certification requirements, the DSP will have 60 calendar days to
complete training requirements and resubmit for reimbursement.
o Reimbursement requests submitted more than 90 days past the date of
course completion will not be fulfilled.

- Enter into a contract with an Oversight Agency to provide Shared Living.

- Actively participate as part of the individual’s circle of support and work
collaboratively with other members of the circle in ensuring the needs and goals of
the individual are being met.

- Comply with the requirements set out by the Oversight Agency as well as program
rules and requirements.

- Request respite coverage from the Oversight Agency, which is responsible for
facilitating the process. Respite may be used as a needed break or when otherwise
needed.

- For homes receiving an increased level of support under Section 21.15 Appendix |,
the provider must complete the Home Support Frequency tool as required.

- Assist with transition plans, move-in plans, and/or move-out plans.

Resources for Shared Living Providers

- MaineCare Benefits Manual Chapters:
https://www.maine.gov/sos/cec/rules/10/ch101.htm

- OADS Person-Centered Planning Webpage:
https://www.maine.gov/dhhs/oads/providers/adults-with-intellectual-disability-and-
autism/person-centered-planning

- OADS Shared Living Webpage: https://www.maine.gov/dhhs/oads/providers/adults-
with-intellectual-disability-and-autism/shared-living

- Reportable Events Webpage: Reportable Events | Department of Health and Human
Services (maine.gov)

- Subscribe to MaineCare and OADS Gov Delivery Maine Department of Health &
Human Services (govdelivery.com)
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